HHHHHHHHH
KKKKKKKKKKKKK

¢YadodEy ydee 3
dYsqyaq /

pdege 3 €odorMD £ 3 {2
Yy >aooqesosviboday FE c 9K
3 Yadodoy ddgqgdgqg Rq d(

\Q f

| 0N ¥

R 8 dz 2019 g¢.

pwec




] 9QqdREDYQq

.l”” ”

Py
"!!!i”“”l"

sdzs yjor,y cdizbBOdz i pOC OHOffIsdtetso Ols!
IS4 deH J dzigd & J 3 dzj BdLdzj fp © d3j dav BN
sCOL" 908 M dj odzdwi dd tede@ J§ ?
tesmMmMd2mMed2 tor dets ¢

2 PwC



M OO O™ P> ™

ON T DO P> QO
3¢qqrr >0 0O
o0 O P T O
CoCOThrHrOQTOD
O . 0T O TT



sdlso?2

] jdzd S B te
2z 0

CY tsded v 9%
AteOdeydWw

R dzH d W

t simdw

R fls ts Y dzd § o PwCh Dia@ dasfight d Statista.

35%

s dzdzORtells H O d
MsmMis 0o dzv 8 Is
L dz2Oydlsj dz' dglzs H
totsL dzd ydese s Istso

J]tesHOYd o Mjceds
L dzy Sstesdzdzts?2 € s
4z¢ © 2018 GtsH
MemMlsOea ddzd ¢ tsdz
sB M jtetdsL dzd ydzts G ts
sBtstctsls@,HO ¢ OC
s dzazORtelIs H Oy
MemMlsOes dzv s Is 35 %
sBtsteISO tedlsj 2 dz

PwC

10 di3j yHEZAdOttsH dz@id3 ?&%géWCWJ

B s dzl J

] gt oqbs yaqesdobboy e
d Edoog®b,Feds oa¥Yf Y3rqde Yy
doedEbygs fbE3>Ysqaaecbg
=o .
il { B d2 B jdftdde®ds | tHNHAI
[ sdzv o BF
Bazte® 2 B seEBls] td
24007 10 MjetsHd"h dzgd?2 Hjde ftetsHOYd o My | gulamm [ 6%
2000 4 ! dzd Cbtededzs? S BB Ydd D% [ sMdd s
sls sBh jets t8BI j BO tosL d yder 7  tofg 23 GEBHE
2000 1 fttscedatsL dqtolzj sfw s gedsd Bj ddef j d n - 5%
1 800 A I
1600 A :4%
1400 - i
1200 - 20
1 000 A i
800 -
2017 2018 2019 2020 2021 2022 2023
ﬁ%rlsdzw ftesHOY © MJjcedzd dzlsy  dzj CIlstel
sBh sl | BO L ddyde - JtetsHOY,

1 d Mdiislstew dzO@ ydw tetse z
toj o tsdz¢ Yaffls jo? dzj
vdLdud @OEPL ddzt § s
ftojydzj Bz BMisOs kv
B Mssd Mtse jeh jddv
dzdH j tor
yd¥tets actwdsty 2 dAOOSC dj € C
Amazon d Aliexpress,
25 WsCkmdekze KMy  dzO d dzls
tc 1S 1§ B 15 #6 SHSOs j tsltf M€ 5o s
leSJﬁWdze%GzGoL ¢ dz@ m
Wiesolzs 1 Cfs ls | BEz
dsi BUd G A ©

" MsCsC Oyl Mise j dzdzts §
1 G azbiaq SdsdzGip frydizjy d © O dzd

Ty fEBwWL Olsj dz2 dzgOW
Sutsfmscloa dzw 8 h OQw

CodeC 2o dzglstsmyf sMtsB dzes fr
B ﬁij@JS? zj €O



¢YododYroRqgYwpw qb yqs
co09dqeéY¥Yoasqacdeosq 6092

— ol (sihidy o dOMmsswhiji owjd¥ HJd
"l Mok R o' MisCdn kjkfse LomsO

s
‘ [ sdzsH 5] f G igargsdzy j
‘ )| OCIsdoe dzr | tsdzdzO2 dz qtsg-’obdzq

v
B ds M dRdzazj dzd O dzts o
86% fECLY O s  toiddjdz dzj {
SHdEets ttOL O o d&J Mwy y

.

Bjdzj ] BHMSES tOL O 9

790/ etsmd2MSdn fslstejBdlsj o
< 0 fse jtoh O s Sk Cd tsdack

ek

710/ esMMd2MSdr fslstejedlsd
< () Msejerosls §sCRYCd ©dad

Bseddz dF 7 kEfMlses ke .

r fobtejdls)dj?2 dL §6C6djddy Z .
27% fMtse j thdQeds M j f sstEWfds@2 dz
BOGOL ffds@T 5z C 2 dZOR SHW IS o i
dzj sBRBHJ @S] tsdzdzO2 dz

B8O

&9 uByqodr d j fMjlkd 5¢0L"90¢k Bt
== (s jHjtdESlz] Olsj dzj 2

MmMydlsos Is ylsts o

O/~ sft)Hj d§ Gz & s6d
< 52/0dzo do wjhjddj 6

fsodzdw dzd MsydOdz

—“ (), fedaddols ©j"|d
39 /Ol]’lsglzl]’QJ, ftesydls

— sy dlsj d dr § 5
ktso Otcj o dzd Ekfdzlz.

R f Is 5 y da&dpbat{Consumer Insights Survey, PwC, t ts ) fi) 2099 fr) s y Cf Odz! dg' = fr] J Isw

PwC 5



E éo0(doa)] qpn oYfr Y3qdeYq
sqdbo d3yrEbg d 3Yado
59gebo2ao2} Yyny

| [ Bdzd ¢ O dzO d€! cdef Rdzls S 2 ff ks

OcosHaHue MoTpebHoCTb N3yyeHune Moxopn B
noTpebHoCcTH npeanoxXeHnn MarasuH

stdayg
yqw

CRSRS Jaf@J HJj dzj d2dQtcd Odzls
fs¢ _ _ di3d Mis s f s-dztprdn Oy d
ftojHdztsy j dd W dzd v LOSOL O

[Bd3isL " o Ol , B tcj #BLHOdd] 4
t6j ¢ sd3j dzH Odsodgdeh j dzd ws B M jfgtsd iy ts € dz'
d ot j yOls dzjfdek edgds ¢ fsC gdesCe s kY S

Cd3) da 5@k ssd 8, 8¢ 5 gmag Is
pLioce
M oL dsiso dais Dl sizce) ceq vsd M 0 o MEBSE]
fL i
tc

o:tSquSJ. aatGJ.dSW, ¢ slsts

E |Is .
z s sé )
0 : stcolsdlsj dzO
'@d?ﬁlifﬁ?&fuosbﬁsdmg stso Ote
. §insdodd Wik, qdzj d d

fsdl U ded W dod Ydzse s o gty f ew dfs®
HEY 5 dded 5§ dpedgdisy § dad j§ 6d @53 § & dig s g o

BOdEZEs L O OdOddL qiek jlldsL B3y desfls | o Odzdz’ 3 sy dHOd]] o

fsdzjL dz § WisCragolkjdiffaggdtetss Ols ftodejsiise jdede'ds |\ w0

o BOMRS OR HiwwgoteQRl d sdS¢jlscd ddzd e ddi d o]

dztsw dz! dess . stedgdtelzjls " IsteddsH T lsOCy J R MY Sd L kW
fj s dzOdzd UssOteso qdati B dBd Lyl 18515 j dzdz
o Odzdz’ j d3G dzts o j dzdats JesBEO¢ Yd he f sy j dad
6§ ¢ 5dj daH O e otfdzsf & Ols bt | B%eHY 0 dzls +
ktso OteOd3. Y4 d&' . o Of

. sf{ &k’
L Oddels 6 MG Qg yq L occ

102Hdlj o sdpsiellsj o g 885608l ¢urme
fsHABHdl ddpjtdeddtsizz o ] mtdd dbs ¢t §o Qi qisj 4
o O 3! rtsdzszfsmo@zecﬁcfs*'gdsw e  d&OcOL d@hg qigojis,
9" BisStcO! so Ote’ s r

o bq O dats 2 1 Oh  dzd ydz Astso Ots.

I Isc GdH 5 BOGOL ddelz
ud dzd %0 &OH B dz] .

6 PwC



[MoBTOpPHLIE
BU3UTbI

Bosspartbl

Mokynka

Bbi6op

OcBegoOMNEHHOCTb

stdeyd f yc

T HEVO NO)
- o8 =0gop8
v, 7oL =g
Oz~ .00C_, .
@ua$JWMUmmb%s
#NO U 2RO NPBO Ao o
B oo @B RS T
Np O Fs oo BAN OF ve
YS9 @B or b
s mrr. y Lo 29 0
.ﬂ..@ic.d.d..@H .m:@.O.@w T
.d.B.@mw.@icO T Lo x
.%L.M.JUBU.BS.ZBJBBrm.Z
—@ _ x mBOB Bx :Bau
mg.mBBB&mmicyl.zB.&ylS.ﬂ.
S@q.m.zg.qanuiclc — 150 QN
: ooz oDV zuzoPzu
QL ENY L pPPLOONLONAY
BoPoon. "0aoBu owose
n =
u P9
(OX'=N oy
v B
Bow .o
BB&W —
@0 BB I
Elxoau o 9
29020 =)
I Bo .o =
c=ONT BBl .
z o 2o SHBO wTew

& ..qS.q%.la.@ QU U...Iagj
~og8800 8 Beg
.@.mﬁwmm%labm DUt gy
NEH B@M@a Bx0gp
<=AJITHITHB 3w
o8N g0 SLup fao
9 8% 9.4 B Ny s
—t S.quu.,.lch ;G ‘%.mu.lc.@ﬂ?lc
st BoBPYNONO OO xx o .
NL4E8Y 8o *SuHLLY
08 P NTINGOOoBBSO
.%.JwaWm?m...JwJS R =

Has%ﬁS@wmes N ©
7Tl o= 890 o B o
0o & BMBE

VY o T au

O o =~ <

.mv %] .@ - -
HB.JQ.JGMB -

B .- T — 9

T ww.@Bu@HO

DY P= s NB

z -
‘T 9L
o &8
.B_m @
=)
D+dﬂm
B
T S
O N
Bl
T 8 .0
nvﬂumWnu
® o
S
wm%.%mw
T eSS
A c —
08 . &
S w9
idguﬂqmw
7 I A e I )
o&£0
%)
=z o E'T
O] 9]
TI'‘C I W
~ U -
ONS &
nese= Y

PwC



£ Y
D

o [ WW O dz

X
BOGC OL d dzf €5 H'&F VLrouat |l
L A

I3 Rt O1R(

KOHTUHEHT

Yy —
PP )
- 9
— v
(G4 7))

—t )

o[ dzdzO2 dz >

. ® ) J
i T

U[ SUZREH
¢ uh
Ito)f

w S
—~ =

R dzdzé flstcOlsdodey j W OCktsEr ©OLodlsdw

v

=ty ~1950 =] ~1990 B 2007  [x=@n| ~2010+ L&y | ~20%0
VE l sylsseo O @ Rz tc;EIE [ sBd dFZmd| A dW o d L AI/[ seslsqe
ddz¥ e OMstezC b ztc O dz' 2 (® C.dzB O dz j
\ Mmd tco d g data)
® EI&E Goge OB
ORACLE Yandex 68
¢ B® Microsoft @maitcy 2 YouTube

8 PwC



tsogg Y(do¥ 3 Dbojt o d i
5dqbdBo¥dYydyesyqy aqdg
doaRbg o9dFEDbdaodopegrwrobdgf

t OLodldlpj 2 20 ttBEzMmdztso dzj dets dzj tsSB = tSH

fted M smMOB dzd 9 OlIs* Mw ¢ dRguzy s Ol L2 Mw
dzso " J L OHOUYd

yIssB" orf" ydls! Il aBHJ] { teis
odmitsdzy J dz 1 9atsdzs ydd

ftodmtf sMOB dzd ofOIs + Mw tSIsH j dz/ dzgr j ¢
¢ A3 dg¥ s N d d3f odHO T ]t HC
Eidzse dw d3 f sCtsdz] dzgdw ¢

sCtoky O% h j2

Mic] dzO Y tod d3j te

OHOflsOYydw ¢

PwC

f sC tsdzj dzd |
LOCBHJetso OO
odF 15
GJdajIsdud M
sMtsB § dedats s c
sBJd M judoe O
9"y do Oded J .



t o dd Y yddYesroqy dZogddzoes 5 Y & ¥ B
podgqa¥ Y o0cqdE3Yobbog

8 t OLodlsdj BH] ddshH@yd' 4 s tap@aotdsH] o
B-0| &z0 &zOyodr desdz + IsOf j
[ sdzd tOL dzd ydz' 7= € Odz0O dzts p%, JO8' dz' Rf MfdusoHD ] G toFwdzj BBOL o dIsdj Mtse Mis:
s dzdzO2 dz G B,EEZ0
63% 1 BtedBOIdodz j f5

defou d dzd v

il 13% vtelH dgts ftedoe dzj 28§ dzls 5
useMmie j dzdz 2 BOEOMNE dzj dzdz' D2CYH Otls dgj el o © stezH desiisd f HdM 1350fs 516 O A3
[ ORes 60550 PereBMEOL I OBEIBTEEN vy g ¢ 55 @i EEEOLE 3024 y

By dzj dzd 2
g596

dlstcHded ¢ d ftetsls

MY o5 ds f eSH O Ods f 565t B BOSF 5 BHORD Bn
btsdz €5 dzOBd dAQJ- 180, U 5 A (Sl gos o ufistitctisigEsi s O

T g8 ¢ @rzf &EazOH dzj 3 Ols -
SHlsjdedd 5OC dn Csdf Odeq 2 57 ks sy o
Sddes? S BB N dad | 8 fpls Qe izs On Of kb d LEBBL] N

COROdE & dj S8kt

R fIs ts yArp@nd e-Pepper, RBC

Nyl [ 2202 Hte @H Jytstedzls j 2 dljstej BV Isfyw B §
N | td3dzd C O dzO df tsdstedj B s dzr MC g2 Y s

S — > % W ¥ dzO - (v v worw

. lamoda : ﬂ . 5 MATHUT

AT ZEL : )XSRETALGROP
KUPIVIPRU { storesgot o é) |

. AliExpress @
A [ dzdzO 2 dgeeeeee : s dZdZO % \

cf Ocdedlse: BEZHjdzwjls Btsd hj o ded BBdafINIT 280 IS SHICOLHj dzj dedj, Blso
s d3dzd € O dzO dis BdsdeiAs| @ O dzd W ttOL o disdgdzd ¢ O dz0 dis BdaEIAS @ O dzd W .

] Otelsdzj em€ dj ] jteMmtsdzOdzd L

slsdatsh j Wi tctso Odgdz |
todlsj 2 dzjdaO 3 Istse Ote" , [ dzdzO Bz Click&
oL dzd ydzr R e HdztsY j ded W ~W\koco) dd Collect J*-....
Mjcdsj dalstso d Emizzed

(k. 1de)t E
| b5 )XERETAILGROUP ctores

Ve j dzd Y dzdfi R
¢ sdzd Ud o Click&Collect
flzdSlsse o HOYLJ T T ) 2dzC g e
LO¢OLBSD (¢} sysoe e o HOMY"
t smfedd PWC

10

MAFHWT




steOHdyddzdz 2 tod bR ar ok BOEBIST ,
rPHso dzj lso R IEAD Oldksmi jtok d o j Yol

Concept store Showroom ——| Pop-up store
. Panasonic, [% Leroy Merlin, E"u—_‘ Tom Tailor,
il l Catcher IFIA| kea 5| Aizel

Ve OdemW stedsOyqd W B3O EfisjHlg qiipR 8 C EMsd3
: Bse  dz dg" § f ted gzl s dath s &3

1 sftcj Hilse sd3 d
COdzOdztsa cdL BL
32% 31% 31% o e ud O Mo &
1 20y d s j 14 ﬂdzOdzorteIZJE%ﬁﬁ%

0 1, 2 ttfigs 5w dzdz'
68% fSCLYOl) dj2
0 cstOMmdzsj d B
39% fsdz LEsls Bt

d

Ui @oud s @ il guy ) dud )
&sv dz dzsfls d .

% € tsds Odzd 2 BOo dd&d70 % Bdz02 dz
68% tsoLaqlqu d3tSBq’dz:‘-ZﬁO/z eqls 2 dff de@ded G f BY L ME st B o o
¢ OO ds BOEE | Is d dza /0 bojqudls: 85 ngderaka dq2 ko

fllstcOls j ¢ d * BB d dz @ORC j s fzesHONd o Mje
T : . . CfOtWe d3j edw
R f Is ts yd2unhi Golution, Mobile Commerce in Russia, 2018 Csfdj Isdi€ @8 0O

*P= 1 tsfimMdd dz2OBdzsE HOjIsMw L §H&S Bisfhl
e 9" HOYUPSCOL tksC gftcso

— stdkduijfMmbet fbdllsses o' HOU] L OC Gaded] AVt THEER
b ORC OF f§ Otlsdaj €MCdT ldsh jdd2, 201
Aliexpress
KupiViP Wildberries H_I_q Is d dzdf dz¢
| OdstsH O dHd s +555 *600  Utkonos
+10

o j 48 1 548 1 4,18

R M Is 5 ydedXdefizte d Is j 2 dzp0&8s o
11



12

O Tl
O ey

O

o O W
OQ o
,Q
M
o)
.-95

j b o &
G Yy 2 @fqv‘:d I 30

RMY sdz L so Odzdj 1 tod d3j to' : 4L HOdzdj TMtstsiBtdd dpistero:,

tOL 9dzj COIsj dz! dz' n L . . OLHjdvsh jats .

ldeOlSwt.StGdS H('iZW QI .leBJ'ﬁtGJHdZOG’OJ SCfHJdZ-q'J gtsd3qtb4d@'Jg(2ﬁ]JequdgHJls B
EHtsodzj sotstej dggwf BC Y Olsj dzv o3 §f sH Y slso j YO " j ot tSdZO q‘SIStGJBCfISJd‘
sy J dzOdzd 2 qscgﬁq@m&&ﬂnlvi.ru dzcast]’tctsfr]f g’tsls% (gdz’ LHB
(f5d | e G j tzdzjfistoC b q seedigs & 200 0o qs ‘{ich.

¢
ftiocsotsHWIls HS 80 % e . . N
otoj a3 dzd, ftsistojCeladen J SMe iojHdOC ) nddujmsizy v culfstslsdsomls.JtGOe
COLodzj COIj dz dzrB2d MEEOsEEZ® HEBMISC FSHH ] Y C 2. Mytstlsdods = ftetscteC

BOCOLdAdzO ¢J jtolkze .. toj Csd3j dzgH Oydw o&sd, d
fsHfdmydStse Mmjteadmo tcOLBtStetsdz Isjrndzd S d

ccdzH j € Mmel dz¢ M Y tcOy dzj dzd 2 .

utsydOdz dzr §j Mmjlsd [ OCMd BOd dis
fls Odzts o W Is fiyw 'quz'sﬂéi%é’ s az
B 5 dz! o s
Istdszt;gtgagl?tsg fistej Bdlsj dzj 2
g ~H ' ffudlOs s B’ fists
dz.J1.SB.-.1SHC{d3tS _ Zutssdzy § MMt
ZHj dzvis! o dzd d3® dad_, st dzOlsr tsHdzd O3

ML HOdzd ¥

Motsjets Btsj

s
d
Cdz¢ yjor -
MtsmisOo dzw s h ¢
s

Mtsyd Odzh glzls & . Cdzd j dels S st s
lted d3d ter : Jted dzgd ter :

¢f J e PlodRj dz CHBjteB OdzS &
dmf sdz' L s9 O cudde SsWWe d
d i ls s tcldsiagram ) codz ¥ OdzeS e
Hdzv s tso § h j| dad v f tcj H dZO% N Bst
fsCkY Olsj dzj 2 )l {sSkyfs,
slsCter sdd desler n fMtse j teh j dedz" = o

BOCOL d dzgs o .

PepsiCofts o d3j fls dz
J dz! cusR2L tso 52
LOf i dds j ¢

st dzd ydz' = Mjls
f Otclsdzj L OR .

s bOdit stels dzts
COtlsj cutts?2 6O
§ sHCdz¢ yJ dzf

f totsc tc Od3d3"
@z W dz! detsfplsd o
BZOG OL d dzO -~

f Otclsdzj tetso .

c (4
WILDBERRIES

Aetckuit MUp MATHWT

YTKOHOC: O
* OHNBIAH-FUNepMapkeT LENTA

PHOYlOYdY fsdzdzC? dyf detsQicditz jqSdisz O ey’ L 5o Odzed j YdW e 7 Isj A dzsdzis G
Eftes?2fMise Ok f) WsSkhmsd dO 1§ jedcEOddt) Juedb Oka yh j dedv §lstej B dls,
fic] Hdsy j dad W s 5O

lted d3j ter : lted d3j ter :

] jemsdzOdzdL qletse Odzdz’ § G toj Hazsy j daf v | 2@ | sfgalpts dojd OO dij jetsOosd chodyfifls(j d
Clf dzj dedzr R Istso Ghzdblno jf deqktslszr of wkROE@L ga®) f dMisd Lso Oddjds Isj
11 %. ) Odz dztsflsd .

I vjtedke fwisddyk cfLtdé kHodu jstej §teh fif susHeOsa ' O misd &z &se d &z
f tctsH QVjldperrieso © tetsfydzd o 2,5 ©OLO. Mo jteh jded” §6CEY S § shelfsednls o

PwC



