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ȼɎɚɖɔɈɆɥ ɣɖɆ Ɉ 
ɖɎɘɋɏɑɋ:

ȹɗɕɋɛ Ɉ ɇəɊəɟɋɒ ɍɆɈɎɗɎɘ ɔɘ 
ɣɚɚɋɐɘɎɈɓɔɗɘɎ ɆɊɆɕɘɆɜɎɎ ɐ 
ɜɎɚɖɔɈɔɏ ɗɖɋɊɋ əɌɋ ɗɋɉɔɊɓɥ
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ȷɔɊɋɖɌɆɓɎɋ

ʂʣʶʯʝʚʳʝ ʛʣʦʙʘʣʴʥʳʝ 

ʪʝʥʜʝʥʮʠʠ ʚ ʨʠʪʝʡʣʝ, 

ʦʢʘʟʳʚʘʶʱʠʝ ʚʣʠʷʥʠʝ ʥʘ 

ʨʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ

ʂʘʢ ʘʜʘʧʪʠʨʦʚʘʪʴ ʩʚʦʡ 

ʙʠʟʥʝʩ ʢ ʤʝʥʷʶʱʝʡʩʷ 

ʩʨʝʜʝ?1 2
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ȰɑɤɝɋɈɡɋ 
ɉɑɔɇɆɑɢɓɡɋ 
ɘɋɓɊɋɓɜɎɎ Ɉ 
ɖɎɘɋɏɑɋ, 
ɔɐɆɍɡɈɆɤɟɎɋ 
ɈɑɎɥɓɎɋ ɓɆ 
ɖɔɗɗɎɏɗɐɎɏ 
ɖɡɓɔɐ
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ȷɋɉɒɋɓɘ ɣɑɋɐɘɖɔɓɓɔɏ ɐɔɒɒɋɖɜɎɎ ɇɡɗɘɖɔ 
ɖɆɗɘɋɘ, ɔɊɓɆɐɔ ɚɎɍɎɝɋɗɐɎɏ ɖɎɘɋɏɑ 
ɗɔɛɖɆɓɥɋɘ ɍɓɆɝɎɘɋɑɢɓɡɏ ɕɔɘɋɓɜɎɆɑ

18%

ʂʠʪʘʡ

ʈʦʩʩʠʷ

ʌʨʘʥʮʠʷ

ʗʧʦʥʠʷ

4%

4%

ʀʥʜʠʷ

10%

ɺʝʣʠʢʦʙʨʠʪʘʥʠʷ

9%

ʉʐɸ

35%

6%

ɼʦʣʷ ʧʨʦʜʘʞ ʚ ʩʝʛʤʝʥʪʝ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ ʦʪ 

ʦʙʱʝʛʦ ʦʙʲʝʤʘ ʨʦʟʥʠʯʥʳʭ ʧʨʦʜʘʞ, 2018 ʛ.

ʀʩʪʦʯʥʠʢʠ: ɸʥʘʣʠʟ PwC, Data Insightʠ Statista.

ʅʝʩʤʦʪʨʷ ʥʘ ʮʠʬʨʦʚʫʶ 

ʨʝʚʦʣʶʮʠʶ ʚ ʨʠʪʝʡʣʝ, 

ʬʠʟʠʯʝʩʢʠʝ ʤʘʛʘʟʠʥʳ ʧʦ-

ʧʨʝʞʥʝʤʫ ʦʩʪʘʶʪʩʷ ʦʩʥʦʚʥʳʤ 

ʤʝʩʪʦʤ ʩʦʚʝʨʰʝʥʠʷ ʧʦʢʫʧʦʢ. 

ɻʣʦʙʘʣʴʥʳʝ ʣʠʜʝʨʳ 

ʮʠʬʨʦʚʦʛʦ ʨʠʪʝʡʣʘ, ʪʘʢʠʝ ʢʘʢ 

Amazonʠ Aliexpress, 

ʬʦʢʫʩʠʨʫʶʪʩʷ ʥʘ ʠʥʪʝʛʨʘʮʠʠ 

ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʛʦ ʦʧʳʪ ʚ 

ʦʬʣʘʡʥ-ʤʘʛʘʟʠʥʘʭ ʚ ʠʭ 

ʮʠʬʨʦʚʫʶ ʵʢʦʩʠʩʪʝʤʫ.

ɺʳʩʦʢʦʢʘʯʝʩʪʚʝʥʥʦʝ 

ʦʤʥʠʢʘʥʘʣʴʥʦʝʦʙʩʣʫʞʠʚʘʥʠʝ 

ïʫʞʝ ʦʙʷʟʘʪʝʣʴʥʘʷ 

ʩʦʩʪʘʚʣʷʶʱʘʷ

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʨʠʪʝʡʣʝʨʘ. 

ʆʙʱʠʡ ʦʙʲʝʤ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʚ ʈʦʩʩʠʠ, 2017-2023 ʛʛ.
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6%ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʧʨʦʜʘʞʠ ʚ ʩʝʛʤʝʥʪʝ 

ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ ʚ ʈʦʩʩʠʠ ʩʦʩʪʘʚʣʷʶʪ 4 % 

ʦʪ ʦʙʱʝʛʦ ʦʙʲʝʤʘ ʨʦʟʥʠʯʥʳʭ ʧʨʦʜʘʞ; ʢ 2023 ʛʦʜʫ 

ʧʨʦʛʥʦʟʠʨʫʝʪʩʷ ʫʚʝʣʠʯʝʥʠʝ ʠʭ ʜʦʣʠ ʜʦ 6 %.

ʅʘ ʤʝʞʜʫʥʘʨʦʜʥʦʤ ʨʳʥʢʝ 

ʦʥʣʘʡʥ-ʧʨʦʜʘʞʠ 

ʩʦʩʪʘʚʣʷʶʪ ʙʦʣʝʝ 

ʟʥʘʯʠʪʝʣʴʥʫʶ ʜʦʣʶ 

ʨʦʟʥʠʯʥʦʛʦ ʪʦʚʘʨʦʦʙʦʨʦʪʘ. 

ʇʨʦʜʘʞʠ ʚ ʩʝʛʤʝʥʪʝ 

ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ ʚ 

ʉʐɸ ʚ 2018 ʛʦʜʫ 

ʩʦʩʪʘʚʠʣʠ ʦʢʦʣʦ 10 % ʦʪ 

ʦʙʱʝʛʦ ʨʦʟʥʠʯʥʦʛʦ 

ʦʙʦʨʦʪʘ, ʪʦʛʜʘ ʢʘʢ ʚ ʂʠʪʘʝ 

ʦʥʣʘʡʥ ʧʨʦʜʘʞʠ 

ʩʦʩʪʘʚʣʷʶʪ 35% ʦʙʱʝʛʦ 

ʦʙʦʨʦʪʘ ʨʠʪʝʡʣʘ
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ȼɎɚɖɔɈɎɍɆɜɎɥəɌɋ ɒɋɓɥɋɘ 
ɕɔɘɖɋɇɎɘɋɑɢɗɐɔɋ ɕɔɈɋɊɋɓɎɋ 
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ʨʦʩʩʠʡʩʢʠʭ ʧʦʪʨʝʙʠʪʝʣʝʡ 

ʩʦʚʝʨʰʘʶʪ ʧʦʢʫʧʢʠ ʦʥʣʘʡʥ ʩ 

ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚ.

ʈʦʩʩʠʷ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʦʜʠʥ ʠʟ 

ʩʘʤʳʭ ʚʳʩʦʢʠʭ ʪʝʤʧʦʚ ʨʦʩʪʘ ʦʥʣʘʡʥ ʪʦʨʛʦʚʣʠ

79%

71% 
ʨʦʩʩʠʡʩʢʠʭ ʧʦʪʨʝʙʠʪʝʣʝʡ 

ʩʦʚʝʨʰʘʶʪ ʧʦʢʫʧʢʠ ʦʥʣʘʡʥ ʥʝ 

ʤʝʥʝʝ ʦʜʥʦʛʦ ʨʘʟʘ ʚ ʤʝʩʷʮ

ʄʦʣʦʜʦʝ ʧʦʢʦʣʝʥʠʝ -ʩʘʤʳʝ 

ʘʢʪʠʚʥʳʝ ʦʥʣʘʡʥ ʧʦʢʫʧʘʪʝʣʠ 

ʧʦʪʨʝʙʠʪʝʣʝʡ ʠʟ ʧʦʢʦʣʝʥʠʷ Z ʨʝʞʝ 

ʩʦʚʝʨʰʘʶʪ ʤʝʥʴʰʝ ʧʦʢʫʧʦʢ ʚ ʦʬʬʣʘʡʥ

ʤʘʛʘʟʠʥʘʭ, ʧʦʩʢʦʣʴʢʫ ʥʘʭʦʜʷʪ ʚʩʝ 

ʥʝʦʙʭʦʜʠʤʦʝ ʦʥʣʘʡʥ

ʤʦʣʦʜʳʭ ʤʠʣʣʝʥʠʘʣʦʚ

ʧʦʢʫʧʘʶʪ ʦʥʣʘʡʥ ʥʝ ʤʝʥʝʝ 

ʦʜʥʦʛʦ ʨʘʟʘ ʚ ʤʝʩʷʮ

27%

86%

ʉʦʮʠʘʣʴʥʳʝ ʩʝʪʠ ʦʢʘʟʳʚʘʶʪ ʙʦʣʴʰʦʝ ʚʣʠʷʥʠʝ ʥʘ 

ʧʦʚʝʜʝʥʠʝ ʧʦʢʫʧʘʪʝʣʝʡ

ʩʯʠʪʘʶʪ, ʯʪʦ ʚ 

ʦʧʨʝʜʝʣʝʥʥʳʭ ʢʘʪʝʛʦʨʠʷʭ 

ʥʘ ʠʭ ʨʝʰʝʥʠʝ ʦ ʧʦʢʫʧʢʝ 

ʧʦʚʣʠʷʣʠ ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ

52%

ʧʨʠʥʠʤʘʶʪ ʨʝʰʝʥʠʝ ʦ 

ʧʦʢʫʧʢʝ, ʧʨʦʯʠʪʘʚ 

ʧʦʣʦʞʠʪʝʣʴʥʳʝ ʦʪʟʳʚʳ ʦ 

ʪʦʚʘʨʝ ʠʣʠ ʫʩʣʫʛʝ ʚ 

ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ

39%
ʀʩʪʦʯʥʠʢʠ: Global Consumer Insights Survey, PwC, ʈʦʩʩʠʷ, 2019
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Ȩ ɇəɊəɟɋɒ ɚɎɍɎɝɋɗɐɎɋ ɒɆɉɆɍɎɓɡ ɇəɊəɘ 
ɘɋɗɓɔ ɗɈɥɍɆɓɡ ɗ ɜɎɚɖɔɈɡɒ ɔɕɡɘɔɒ Ɏ 
ɘɋɛɓɔɑɔɉɎɥɒɎ
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ʆʧʨʝʜʝʣʝʥʠʝ 
ʤʝʩʪʦʧʦʣʦʞʝ-
ʥʠʷ

ʂʘʢ ʪʦʣʴʢʦ ʚʳ 

ʟʘʭʦʜʠʪʝ ʚ 

ʤʘʛʘʟʠʥ, ʚʘʩ 

çʫʟʥʘʶʪè ʠ 

ʚʩʪʨʝʯʘʶʪ 

ʧʝʨʩʦʥʘʣʠʟʠʨʦ-

ʚʘʥʥʳʤ 

ʧʨʠʚʝʪʩʪʚʝʥʥʳʤ 

ʩʦʦʙʱʝʥʠʝʤ, ʘ 

ʪʘʢʞʝ 

ʠʥʬʦʨʤʠʨʫʶʪ ʦ 

ʧʨʦʤʦʘʢʮʠʷʭ, 

ʢʦʪʦʨʳʝ ʤʦʛʫʪ 

ʚʘʩ 

ʟʘʠʥʪʝʨʝʩʦʚʘʪʴ, 

ʠ ʧʦʤʦʛʘʶʪ 

ʩʦʨʠʝʥʪʠʨʦʚʘʪʴ-

ʩ ʚ̫ ʤʘʛʘʟʠʥʝ. 

ɺʘʰ ʣʠʯʥʳʡ 

ʛʠʜ ʧʦ ʤʘʛʘʟʠʥʫ 

ʥʘ ʣʘʜʦʥʠ. 

ʈʝʢʦʤʝʥʜʦʚʘ-
ʥʥʳʝʩʧʠʩʢʠ 
ʧʦʢʫʧʦʢ

ʈʝʢʦʤʝʥʜʦʚʘʥ-
ʥʳʝʩʧʠʩʢʠ 
ʧʦʢʫʧʦʢ 
ʩʦʢʨʘʱʘʶʪ 
ʚʨʝʤʷ ʥʘ ʧʦʠʩʢ 
ʠ ʠʟʫʯʝʥʠʝ 
ʪʦʚʘʨʦʚ.

ʇʦʪʨʝʙʠʪʝʣʴ-
ʩʢʘʢ̫ʦʨʟʠʥʘ

ʉʦʟʜʘʥʠʝ 

ʦʙʱʝʛʦ ʩʧʠʩʦʢ 

ʧʦʢʫʧʦʢ ʚ ʣʶʙʦʤ 

ʤʝʩʪʝ ʠ ʚ ʣʶʙʦʝ 

ʚʨʝʤʷ ʧʨʷʤʦ ʚ 

ʧʨʠʣʦʞʝʥʠʠ. 

ɺʦʟʤʦʞʥʦʩʪʴ 

ʩʢʘʥʠʨʦʚʘʪʴ 

ʵʪʠʢʝʪʢʠ ʠʣʠ 

ʰʪʨʠʭ-ʢʦʜʳ 

ʪʦʚʘʨʦʚ ʠ 

ʤʛʥʦʚʝʥʥʦ 

ʩʨʘʚʥʠʚʘʪʴ 

ʮʝʥʳ.

ʇʦʣʦʞʠʪʝ ʚ 

ʢʦʨʟʠʥʫ ʚʩʝ 

ʥʝʦʙʭʦʜʠʤʳʝ 

ʪʦʚʘʨʳ ʧʦ 

ʦʧʪʠʤʘʣʴʥʦʡ 

ʮʝʥʝ. 

ʉʦʦʙʱʝʩʪʚʦ 
ʧʦʢʫʧʘʪʝʣʝʡ

ʆʙʤʝʥ ʦʪʟʳʚʘʤʠ, 

ʨʝʢʦʤʝʥʜʘʮʠʷʤʠ 

ʠ ʚʧʝʯʘʪʣʝʥʠʷʤʠ

ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ 

ʧʦʣʫʯʝʥʠʷ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ 

ʙʘʣʣʦʚ ʟʘ 

ʧʦʣʝʟʥʳʝ ʦʪʟʳʚʳ 

ʚ ʨʘʤʢʘʭ ʧʨʦʛʨʘʤʤ 

ʣʦʷʣʴʥʦʩʪʠ.

ʇʝʨʩʦʥʘʣʠʟʠʨʦ-
ʚʘʥʥʳʝ 
ʧʨʝʜʣʦʞʝʥʠʷ

ʇʦ ʤʝʨʝ 

ʩʦʚʝʨʰʝʥʠʷ 

ʧʦʢʫʧʦʢ ʠ 

ʟʘʧʦʣʥʝʥʠʷ 

ʣʠʯʥʦʛʦ ʧʨʦʬʠʣʷ, 

ʧʨʠʣʦʞʝʥʠʝ 

ʘʥʘʣʠʟʠʨʫʝʪ 

ʧʦʢʫʧʘʪʝʣʴʩʢʠʝ 

ʧʨʠʚʳʯʢʠ ʠ 

ʬʦʨʤʠʨʫʝʪ 

ʧʝʨʩʦʥʘʣʠʟʠʨʦ-

ʚʘʥʥʳʝ 

ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ 

ʪʦʚʘʨʘʤ. 

ʅʘʡʜʠʪʝ ʪʦ, ʯʪʦ 

ʧʦʜʭʦʜʠʪ ʠʤʝʥʥʦ 

ʚʘʤ! ɼʦʣʦʡ ʤʫʢʠ 

ʚʳʙʦʨʘ!

ɺʘʨʠʘʥʪʳ 

ʚʳʜʘʯʠ 

ʟʘʢʘʟʘ

ʉʵʢʦʥʦʤʴʪʝ 

ʚʨʝʤʷ, ʢʦʪʦʨʦʝ 

ʦʙʳʯʥʦ 

ʪʨʘʪʠʪʝ ʥʘ 

ʧʦʠʩʢ ʪʦʚʘʨʘ ʚ 

ʤʘʛʘʟʠʥʝ ʠʣʠ 

ʦʞʠʜʘʥʠʝ ʚ 

ʦʯʝʨʝʜʠ ʥʘ 

ʢʘʩʩʝ.

ʀʩʧʦʣʴʟʫʷ 

ʚʩʪʨʦʝʥʥʳʝ ʚ 

ʧʨʠʣʦʞʝʥʠʝ 

ʚʘʨʠʘʥʪʳ 

ʦʧʣʘʪʳ ʠ 

ʚʳʜʘʯʠ ʟʘʢʘʟʘ, 

ʚʳ ʧʨʦʩʪʦ 

ʧʨʠʭʦʜʠʪʝ ʠ 

ʟʘʙʠʨʘʝʪʝ 

ʪʦʚʘʨ. 

ʂʦʥʮʝʧ

ʮʠʷ

ʆʤʥʠʢʘʥʘʣʴʥʳʡʢʣʠʝʥʪʩʢʠʡ ʧʫʪʴ
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ʋʜʦʙʥʳʡ 
ʩʧʦʩʦʙ ʦʧʣʘʪʳ

ɹʝʩʢʦʥʪʘʢʪʥʘʷ 
ʦʧʣʘʪʘ ʧʦʟʚʦʣʷʝʪ 
ʩʵʢʦʥʦʤʠʪʝ 
ʚʨʝʤʷ.

ʇʦʜʧʠʩʢʠ ʠ 
ʧʦʜʩʢʘʟʢʠ ʧʦ 
ʜʦʩʪʘʚʢʝ

ʌʫʥʢʮʠʷ 
ʧʦʜʧʠʩʢʠ ʥʘ 
ʪʦʚʘʨʳ ʧʦʤʦʞʝʪ 
ʦʨʛʘʥʠʟʦʚʘʪʴ 
ʜʦʩʪʘʚʢʫ ʟʘʢʘʟʘ 
ʜʦ ʜʚʝʨʠʚ 
ʦʧʨʝʜʝʣʝʥʥʳʡ 
ʚʨʝʤʝʥʥʦʡ 
ʠʥʪʝʨʚʘʣ, ʯʪʦ 
ʟʥʘʯʠʪʝʣʴʥʦ 
ʦʙʣʝʛʯʠʪ 
ʝʞʝʜʥʝʚʥʳʝ 
ʧʦʢʫʧʢʠ. 

ʅʘʚʠʛʘʮʠʷ ʚ 
ʪʦʨʛʦʚʦʤ ʟʘʣʝ 
ʤʘʛʘʟʠʥʘ

ʇʦʭʦʜ ʚ ʤʘʛʘʟʠʥ 

ʤʦʞʝʪ ʩʪʘʪʴ 

ʙʦʣʝʝ 

ʵʬʬʝʢʪʠʚʥʳʤ ʠ 

ʤʝʥʝʝ 

ʧʨʦʜʦʣʞʠʪʝʣʴ-

ʥʳʤ, ʪʘʢ ʢʘʢ ʚʳ 

ʙʫʜʝʪʝ ʪʦʯʥʦ 

ʟʥʘʪʴ, ʢʫʜʘ ʠʜʪʠ. 

ʀʥʬʦʨʤʘʮʠʷ 
ʧʦ ʟʘʧʨʦʩʫ

ɺʳ ʙʫʜʝʪʝ 
ʫʚʝʨʝʥʳ ʚ ʪʦʤ, 
ʯʪʦ ʩʦʚʝʨʰʘʝʪʝ 
ʠʥʬʦʨʤʠʨʦʚʘʥ-
ʥʫ ʧʁʦʢʫʧʢʫ. ɺʳ 
ʧʦʣʫʯʘʝʪʝ ʚʩʝ 
ʧʨʝʠʤʫʱʝʩʪʚʘ 
ʧʨʝʜʚʘʨʠʪʝʣʴ-
ʥʦʛʦ
ʦʟʥʘʢʦʤʣʝʥʠʷ ʩ 
ʪʦʚʘʨʦʤ ʦʥʣʘʡʥ, 
ʘ ʪʘʢʞʝ 
ʚʦʟʤʦʞʥʦʩʪʴ 
ʣʠʯʥʦ ʧʦʪʨʦʛʘʪʴ 
ʠ ʧʨʦʚʝʨʠʪʴ
ʪʦʚʘʨ.

ʕʣʝʢʪʨʦʥʥʳʝ 
ʯʝʢʠ

ʇʦ ʚʩʝʤ ʧʦʢʫʧʢʘʤ 
ʚ ʤʘʛʘʟʠʥʝ ʚ 
ʤʦʙʠʣʴʥʦʝ 
ʧʨʠʣʦʞʝʥʠʝ 
ʙʫʜʫʪ ʧʨʠʭʦʜʠʪʴ 
ʵʣʝʢʪʨʦʥʥʳʝ 
ʯʝʢʠ. ʇʨʦʮʝʜʫʨʘ 
ʚʦʟʚʨʘʪʘ 
ʪʦʚʘʨʦʚ ʩʪʘʥʝʪ 
ʙʦʣʝʝ ʫʜʦʙʥʦʡʠ 
ʥʘʜʝʞʥʦʡ, ʪʘʢ 
ʢʘʢ ʫʞʝ ʥʝ ʥʘʜʦ 
ʙʫʜʝʪ ʙʦʷʪʴʩʷ 
ʧʦʪʝʨʷʪʴ 
ʙʫʤʘʞʥʳʡ ʯʝʢ, 
ʧʦʜʪʚʝʨʞʜʘʶʱʠʡ 
ʧʦʢʫʧʢʫ.

ʅʘʧʦʤʠʥʘʥʠʷ ʦ 
ʧʦʚʪʦʨʥʳʭ 
ʧʦʢʫʧʢʘʭ

ɺʳ ʙʫʜʝʪʝ 
ʧʦʣʫʯʘʪʴ 
ʥʝʥʘʚʷʟʯʠʚʦʝ 
ʥʘʧʦʤʠʥʘʥʠʝ ʦ 
ʪʦʤ, ʯʪʦ ʧʨʠʰʣʦ 
ʚʨʝʤʷ ʧʦʧʦʣʥʠʪʴ 
ʟʘʧʘʩʳ ʯʘʩʪʦ 
ʧʦʢʫʧʘʝʤʦʛʦ ʚʘʤʠ 
ʪʦʚʘʨʘ. ʊʘʢ, 
ʤʦʞʥʦ ʤʝʥʴʰʝ 
ʜʫʤʘʪʴʦ ʪʦʤ, ʯʪʦ 
ʠ ʢʦʛʜʘ ʥʘʜʦ 
ʢʫʧʠʪʴ.

ʂʦʥʮʝʧʮʠʷ

ʂʘʞʜʘʷ ʠʪʝʨʘʮʠʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʧʦʢʫʧʘʪʝʣʝʤ ʥʘ 

ʧʫʪʠ ʢ ʩʦʚʝʨʰʝʥʠʶ ʧʦʢʫʧʢʠ ïɻ ʪʦ ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʨʝʜʦʩʪʘʚʠʪʴ ʧʦʣʝʟʥʳʡ, ʠʥʥʦʚʘʮʠʦʥʥʳʡ ʮʠʬʨʦʚʦʡ 

ʦʧʳʪ ʠ ʜʦʙʠʪʴʩʷ çwow-ʵʬʬʝʢʪʘè.
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ʀʣʣʶʩʪʨʘʪʠʚʥʳʝ ʬʘʢʪʦʨʳ ʨʘʟʚʠʪʠʷ

ȶɎɘɋɏɑ ɖɆɍɈɎɈɆɋɘɗɥ Ɉ ɗɘɔɖɔɓə 
ɔɒɓɎɐɆɓɆɑɢɓɡɛɇɎɍɓɋɗ ɒɔɊɋɑɋɏ

~1950

ʇʦʯʪʦʚʘʷ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ

~1990

ʀʥʪʝʨʥʝʪ

~2007

ʄʦʙʠʣʴ

ʥʳʡ

~2010+

ʎʠʬʨʦʚʠʟʘʮʠʷ

(ʚʢʣ.ʆʙʣʘʯʥʳʝ 

ʩʝʨʚʠʩʳʠ big data)

~20X0

AI / ʈʦʙʦʪʠʟʘʮʠʷé

ʆʬʬʣʘʡʥ-

ʤʘʛʘʟʠʥʳ

ɼʠʩʪʘʥʮʠʦʥʥʳʝ 

ʧʨʦʜʘʞʠ

ʆʥʣʘʡʥ

ʆʄʅʀ

ʎʠʬʨʦʚʦʡ 

ʨʠʪʝʡʣ

???

ʇʆɼ ʋɻʈʆɿʆʁ 

ɺʓʄʀʈɸʅʀʗ

ɹʃʀɿʆʂ ʂ 

ɺʓʄʀʈɸʅʀʖ

ɸɻʈɽʉʉʀɺʅʓʁ 
ʋʍʆɼ ɺ ʆʌʃɸʁʅ

ʊɽʂʋʑʀʁ 
ʉʊɸʅɼɸʈʊ ïʅɸ 
ʂɸʂʆɽ ɺʈɽʄʗ?

ʅʆɺʓʁ ʕʊɸʇ 
ʕɺʆʃʖʎʀʆʅʅʆɻʆ 

ʈɸɿɺʀʊʀʗ
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Ƚɘɔɇɡ ɎɊɘɎ Ɉ ɓɔɉə ɗ ɉɑɔɇɆɑɢɓɡɒɎ 
ɘɖɋɓɊɆɒɎ, ɖɔɗɗɎɏɗɐɎɋ ɖɎɘɋɏɑɋɖɡ
ɊɔɑɌɓɡ ɘɖɆɓɗɚɔɖɒɎɖɔɈɆɘɢ ɗɈɔɏ ɇɎɍɓɋɗ

9

ʈʘʟʚʠʪʠʝ ʨʠʪʝʡʣʘ ʦʙʫʩʣʦʚʣʝʥʦ ʥʝʦʙʭʦʜʠʤʦʩʪʴʶ

ʧʨʠʩʧʦʩʘʙʣʠʚʘʪʴʩʷ ʢ ʤʝʥʷʶʱʝʡʩʷ ʩʨʝʜʝ ʠ ʨʝʰʘʪʴ 

ʥʦʚʳʝ ʟʘʜʘʯʠ

ɺ ʭʦʜʝ ʧʨʦʮʝʩʩʘ 

ʵʚʦʣʶʮʠʠ 

ʦʪʜʝʣʴʥʳʝ ʦʩʦʙʠ 

ʚʠʜʘ ʧʝʨʝʜʘʶʪ ʠʟ 

ʧʦʢʦʣʝʥʠʷ ʚ 

ʧʦʢʦʣʝʥʠʝ 

ʟʘʢʦʜʠʨʦʚʘʥʥʳʝ 

ʚ ʠʭ ɼʅʂ

ʛʝʥʝʪʠʯʝʩʢʠʝ 

ʦʩʦʙʝʥʥʦʩʪʠ, 

ʦʙʝʩʧʝʯʠʚʘʶʱʠʝ 

ʚʳʞʠʚʘʥʠʝ.

ʏʪʦʙʳ ʚʳʞʠʪʴ, 

ʚʠʜ ʜʦʣʞʝʥ 

ʧʨʠʩʧʦʩʘʙʣʠʚʘʪʴʩʷ 

ʢ ʤʝʥʷʶʱʠʤʩʷ 

ʫʩʣʦʚʠʷʤ 

ʦʢʨʫʞʘʶʱʝʡ 

ʩʨʝʜʳ; ʥʘʧʨʠʤʝʨ, 

ʘʜʘʧʪʘʮʠʷ ʢ 

ʢʣʠʤʘʪʠʯʝʩʢʠʤ 

ʠʟʤʝʥʝʥʠʷʤ.
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74%

55%

35%

35%

32%

32%

32%

26%

19%

ʈʘʟʚʠʪʠʝ ʤʦʜʝʣʠ ʧʨʷʤʳʭ ʧʨʦʜʘʞʠ ʧʦʪʨʝʙʠʪʝʣʶ ʥʘʭʦʜʠʪʩʷ 

ʥʘ ʥʘʯʘʣʴʥʦʤ ʵʪʘʧʝ

X5 OMNI ïʥʦʚʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ, ʦʪʚʝʯʘʶʱʝʝ ʟʘ 

ʨʘʟʚʠʪʠʝ ʦʤʥʠʢʘʥʘʣʴʥʦʛʦʦʙʩʣʫʞʠʚʘʥʠʷ.

Stores go toé

çʄʘʛʥʠʪè: ʫʜʝʣʷʝʪ ʙʦʣʴʰʝ ʚʥʠʤʘʥʠʷ ʨʘʟʚʠʪʠʶ 

ʦʤʥʠʢʘʥʘʣʴʥʦʛʦʦʙʩʣʫʞʠʚʘʥʠʷ

ʇʘʨʪʥʝʨʩʢʠʝ 
ʦʪʥʦʰʝʥʠʷ ʩ 

ʨʠʪʝʡʣʝʨʘʤʠʠʟ 
ʨʘʟʣʠʯʥʳʭ 
ʩʝʛʤʝʥʪʦʚ

(çʄ.ɺʠʜʝʦè)

ʇʝʨʩʦʥʘʣʠʟʠ
ʨʦʚʘʥʥʳʝ 
ʪʦʚʘʨʳ, 
ʧʨʝʜʣʦʞʝʥʠʷ 
ʠ ʫʩʣʫʛʠ

Click&Collect

ʋʚʝʣʠʯʝʥʠʝ 
ʢʦʣʠʯʝʩʪʚʘ 

ʧʫʥʢʪʦʚ ʚʳʜʘʯʠ 
ʟʘʢʘʟʦʚ (çʇʦʯʪʘ 

ʈʦʩʩʠʠè)

ʆʥʣʘʡʥ ʠ ʪʨʘʜʠʮʦʥʥʳʝʨʠʪʝʡʣʝʨʳʩʪʨʝʤʷʪʩʷ ʦʙʝʩʧʝʯʠʪʴ 

ʦʤʥʠʢʘʥʘʣʴʥʳʡʧʦʪʨʝʙʠʪʝʣʴʩʢʠʡ ʦʧʳʪ

ȶɔɗɗɎɏɗɐɎɋ ɖɎɘɋɏɑɋɖɡɆɊɆɕɘɎɖəɤɘɇɎɍɓɋɗ 
ɒɔɊɋɑɎ Ɏ ɔɕɋɖɆɜɎɔɓɓɔɋ əɕɖɆɈɑɋɓɎɋ

ʇʝʨʝʭʦʜ ʢ ʧʨʷʤʳʤ ʧʨʦʜʘʞʘʤ ʧʦʪʨʝʙʠʪʝʣʶ ʚ 

ʈʦʩʩʠʠ ʪʦʣʴʢʦ ʥʘʯʠʥʘʝʪʩʷ. ʊʦʣʴʢʦ 6 ʠʟ ʪʦʧ-100 

ʚʝʜʫʱʠʭ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʧʨʠʥʘʜʣʝʞʘʪ 

ʧʨʦʠʟʚʦʜʠʪʝʣʷʤʠ. ɼʦʣʷ ʪʘʢʠʭ ʢʦʤʧʘʥʠʡ ʚ ʦʙʦʨʦʪʝ 

ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ ʩʦʩʪʘʚʣʷʝʪ ʤʝʥʝʝ 2%.

ɼʦʣʠ ʨʘʟʣʠʯʥʳʭ ʢʘʥʘʣʦʚ ʧʨʷʤʳʭ ʧʨʦʜʘʞ, %, 2018 ʆʩʥʦʚʥʳʝ ʧʨʦʙʣʝʤʳʧʨʠ ʨʘʟʚʠʪʠʝ ʩʦʙʩʪʚʝʥʥʦʛʦ 

ʦʥʣʘʡʥ ʢʘʥʘʣʘ, %, 2018

ʀʩʪʦʯʥʠʢ: Aero and e-Pepper, RBC

63%

24%
13%

D2Cʧʘʨʪʥʝʨʩʪʚʘ, 
ʄʘʨʢʝʪʧʣʝʡʩ

ʉʦʙʩʪʚʝʥʥʳʡ 
ʦʥʣʘʡʥʤʘʛʘʟʠʥ

ʉʦʙʩʪʚʝʥʥʳʡ ʤʘʛʘʟʠʥ
+ ʧʘʨʪʥʝʨʩʪʚʘ,
ʄʘʨʢʝʪʧʣʝʡʩ

ʅʦʨʤʘʪʠʚʥʳʝ ʦʛʨʘʥʠʯʝʥʠʷ

ʊʨʫʜʥʦ ʧʨʠʚʣʝʯʴ ʢʣʠʝʥʪʦʚ

ʊʨʫʜʥʦʩʪʠ ʩ ʜʠʩʪʨʠʙʴʶʪʦʨʘʤʠ

ʊʨʫʜʥʦ ʢʦʦʧʝʨʠʨʦʚʘʪʴʥʝʩʢʦʣʴʢʦ ʶʨ. ʣʠʮ

ʉʦʪʨʫʜʥʠʢʠ ʧʨʦʪʠʚ ʠʟʤʝʥʝʥʠʡ

ʊʨʫʜʥʦ ʘʜʘʧʪʠʨʦʚʘʪʴ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ ʢ 
ʢʘʥʘʣʫ ʵʣʝʢʪʨʦʥʥʳʭ ʧʨʦʜʘʞ

ʊʨʫʜʥʦ ʥʘʩʪʨʦʠʪʴ ʀʊ-ʩʠʩʪʝʤʫ ʜʣʷ 
ʥʦʚʳʭ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ

ʅʝʜʦʩʪʘʪʦʢ ʦʧʳʪʘ ʚʦʥʣʘʡʥ ʢʦʤʤʝʨʮʠʠ

ʊʨʫʜʥʦ ʧʦʩʪʨʦʠʪʴ ʮʝʧʦʯʢʫ ʧʦʩʪʘʚʦʢ

ʆʥʣʘʡʥ

ʆʬʬʣʘʡʥ

ʦʥʣʘʡʥ

ʦʬʬʣʘʡʥ

ʇʨʠʤʝʨʦʯ-
ʥʳʝ

ʆʥʣʘʡʥ 

ʤʘʛʘʟʠʥ
Click&
Collect

Dark 

stores

ʇʫʥʢʪʳ 
ʚʳʜʘʯʠ
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ʗʥʚ,18 ɸʧʨ,18 ʀʶʥ,18 ʀʶʣ,18 ʉʝʥ,18 ʅʦ,̫18 ɼʝʢ,18

ɺ ʈʦʩʩʠʠ ʥʘʙʣʶʜʘʝʪʩʷ ʨʝʟʢʠʡ ʨʦʩʪ ʢʦʣʠʯʝʩʪʚʘ ʧʫʥʢʪʦʚ 

ʚʳʜʘʯʠ ʟʘʢʘʟʦʚ ʠ ʣʦʢʝʨʦʚ

ʊʨʘʥʩʬʦʨʤʘʮʠʷ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʤʦʜʝʣʝʡ ʩ ʬʦʢʫʩʦʤ ʥʘ 

ʤʦʙʠʣʴʥʳʝ ʧʨʠʣʦʞʝʥʠʷ / ʧʣʘʪʬʦʨʤʳ

ʇʦʩʨʝʜʩʪʚʦʤ ʤʦʙʠʣʴʥʳʭ 

ʢʘʥʘʣʦʚ çɸʟʙʫʢʘ ɺʢʫʩʘè 

ʫʚʝʣʠʯʠʣʘ ʩʚʦʠ ʧʨʦʜʘʞʠ 

ʥʘ 25 %.

1,2 ʤʣʥʧʦʩʪʦʷʥʥʳʭ 

ʧʦʢʫʧʘʪʝʣʝʡ ʩʝʪʠ 

çʂʨʘʩʥʦʝ ʠ ʙʝʣʦʝè 

ʠʩʧʦʣʴʟʫʶʪ ʤʦʙʠʣʴʥʦʝ 

ʧʨʠʣʦʞʝʥʠʝ ʠ ʢʘʨʪʳ 

ʣʦʷʣʴʥʦʩʪʠ.

ɿʘʧʫʩʢ ʤʦʙʠʣʴʥʳʭ 

ʧʨʠʣʦʞʝʥʠʡ ʫʚʝʣʠʯʠʣ 

ʧʨʦʜʘʞʠ ʚ ʩʝʛʤʝʥʪʝ 

çʧʘʨʬʶʤʝʨʠʷ ʠ 

ʢʦʩʤʝʪʠʢʘè ʜʦ 4 ʨʘʟ.

ʊʨʘʜʠʮʠʦʥʥʳʡ ʨʠʪʝʡʣ ʩʦʟʜʘʝʪ ʥʦʚʳʝ ʬʦʨʤʘʪʳ, ʯʪʦʙʳ 

ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʩʧʨʦʩ ʥʘ ʘʪʤʦʩʬʝʨʫ ʠ ʚʧʝʯʘʪʣʝʥʠʷ

68 % ʢʦʤʧʘʥʠʡ ʜʦʙʘʚʠʣʠ 

ʨʘʟʚʠʪʠʝ ʤʦʙʠʣʴʥʳʭ 

ʢʘʥʘʣʦʚ ʚ ʤʘʨʢʝʪʠʥʛʦʚʫʶ 

ʩʪʨʘʪʝʛʠʶ

70 % ʦʥʣʘʡʥ-

ʨʠʪʝʡʣʝʨʦʚʧʣʘʥʠʨʫʶʪ 

ʫʚʝʣʠʯʠʪʴ ʙʶʜʞʝʪ ʥʘ 

ʤʦʙʠʣʴʥʳʡ ʤʘʨʢʝʪʠʥʛ

ʀʩʪʦʯʥʠʢʠ: Omni Solution, Mobile Commerce in Russia, 2018

Concept store 

Panasonic, 

Catcher

Pop-up store 

Tom Tailor,

Aizel

Showroom

Leroy Merlin, 

IKEA

68% 

32% 

68%

70% 

31%
ʅʝ ʧʣʘʥʠʨʫʝʪʩʷ

39%
ʅʝʟʥʘʯʠʪʝʣʴʥʦ

31%
ɿʥʘʯʠʪʝʣʴʥʦ

ʃʘʤʦʜʘ

KupiVIP

ʖʣʤʘʨʪ

Aliexpress

ʄɺʠʜʝʦ
Wildberries ʉʠʪʠʣʠʥʢ

Utkonos
+1800

+33

+555
+600

+56
+1120 +500

+10

ʄʘʨ,18

ʂʦʣʠʯʝʩʪʚʦ ʧʫʥʢʪʦʚ ʚʳʜʘʯʠ ʟʘʢʘʟʦʚ ʠ ʷʯʝʝʢ, ʦʪʢʨʳʪʳʭ ʩʘʤʠʤʠ ʨʠʪʝʡʣʝʨʘʤʠ

ʠʣʠ ʚ ʨʘʤʢʘʭ ʧʘʨʪʥʝʨʩʢʠʭ ʦʪʥʦʰʝʥʠʡ, 2018 ʛ.
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PwC

Ȩ ɇəɊəɟɋɒ ɖɎɘɋɏɑ ɇəɊɋɘ ɘɋɗɓɔ 
ɎɓɘɋɉɖɎɖɔɈɆɓ Ɉ ɗɑɔɌɓɡɋ ɕɆɖɘɓɋɖɗɐɎɋ 
ɔɘɓɔɞɋɓɎɥ Ɉ ɜɎɚɖɔɈɔɏ ɣɐɔɗɎɗɘɋɒɋ

ʈʘʟʚʣʝʯʝʥʠʷʉʦʦʙʱʝʩʪʚʘ

ʆʧʣʘʪʘ ʠ 

ʜʦʩʪʘʚʢʘ
ʉʦʮ. 

ʩʝʪʠ

ʆʥʣʘʡʥ 

ʨʠʪʝʡʣ

ʆʬʬʣʘʡʥ

ʨʠʪʝʡʣ

ʇʨʠʤʝʨʳ:

çʃʝʨʫʘʄʝʨʣʝʥè 

ʠʩʧʦʣʴʟʦʚʘʣʘ ʩʚʝʞʠʝ 

ʠʩʪʦʨʠʠ ʚ Instagram

ʜʣʷ ʦʧʦʚʝʱʝʥʠʷ 

ʧʦʢʫʧʘʪʝʣʝʡ ʦʙ 

ʦʪʢʨʳʪʠʠ ʥʦʚʳʭ 

ʤʘʛʘʟʠʥʦʚ.

PepsiCoʩʦʚʤʝʩʪʥʦ ʩ 

ʆʣʴʛʦʡ ɹʫʟʦʚʦʡ

ʟʘʧʫʩʪʠʣ ʭʵʰʪʝʛ.

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʨʘʟʚʣʝʢʘʪʝʣʴʥʳʭ 

ʧʣʘʪʬʦʨʤ ʜʣʷ 

ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ 

ʧʦʞʝʣʘʥʠʡ ʧʦʢʫʧʘʪʝʣʝʡ, 

(ʧʦʣʴʟʦʚʘʪʝʣʠ ʠʥʪʝʨʥʝʪʘ 

ʧʨʦʚʦʜʷʪ ʜʦ 80 % 

ʚʨʝʤʝʥʠ, ʧʦʪʨʝʙʣʷʷ 

ʨʘʟʚʣʝʢʘʪʝʣʴʥʳʡ ʢʦʥʪʝʥʪ.

ʇʨʠʤʝʨʳ:

çʄ.ɺʠʜʝʦè ʧʨʝʜʣʘʛʘʝʪ 

ʧʦʢʫʧʘʪʝʣʷʤ ʧʦʜʧʠʩʢʫ ʥʘ 

ʧʦʨʪʘʣ ivi.ru ʥʘ ʦʜʠʥ ʛʦʜ ʧʨʠ 

ʧʦʢʫʧʢʝ ʠ ʥʘʩʪʨʦʡʢʝ Smart TV.

çʗʥʜʝʢʩè ʧʨʝʜʣʘʛʘʝʪ 

ʙʝʩʧʣʘʪʥʫʶ ʜʦʩʪʘʚʢʫ ʠʟ 

ʤʘʛʘʟʠʥʘ çɹʝʨʫè ʜʣʷ 

ʧʦʜʧʠʩʯʠʢʦʚ ʩʝʨʚʠʩʘ 

çʗʥʜʝʢʩ.ʇʣʶʩè.

ʇʨʠʤʝʨʳ:

ʉʝʪʴ çɺʢʫʩɺʠʣʣè ʚʝʜʝʪ ʙʣʦʛ 

çʐʢʦʣʘ ʧʦʪʨʝʙʠʪʝʣʷè, 

ʧʦʩʚʷʱʝʥʥʳʡ ʟʜʦʨʦʚʦʤʫ 

ʦʙʨʘʟʫ ʞʠʟʥʠ.

ʋ çʉʧʦʨʪʤʘʩʪʝʨʘè ʝʩʪʴ ʙʣʦʛ ʦ 

ʩʧʦʨʪʠʚʥʳʭ ʧʨʦʛʨʘʤʤʘʭ ʩ 

ʨʝʢʦʤʝʥʜʘʮʠʷʤʠ, ʠʥʪʝʨʚʴʶ ʠ 

ʨʘʟʙʦʨʦʤ ʪʝʭʥʠʢʠ ʚʳʧʦʣʥʝʥʠʷ 

ʫʧʨʘʞʥʝʥʠʡ.

ʇʨʠʤʝʨʳ:

çʉʙʝʨʙʘʥʢè, 

çʊʠʥʴʢʦʬʬè ʠ 

çɸʣʴʬʘ-ɹʘʥʢè 

ʧʨʝʜʣʘʛʘʶʪ ʢʝʰʙʵʢ

ʩ ʧʦʢʫʧʦʢ, 

ʩʦʚʝʨʰʝʥʥʳʭ ʚ 

ʨʦʟʥʠʯʥʳʭ ʩʝʪʷʭ-

ʧʘʨʪʥʝʨʘʭ.

ʂ ʪʨʘʥʩʧʦʨʪʥʦʡ 

ʢʘʨʪʝ çʊʨʦʡʢʘè 

ʧʦʜʢʣʶʯʝʥʳ 

ʧʨʦʛʨʘʤʤʳ 

ʣʦʷʣʴʥʦʩʪʠ ʚ 

ʤʘʛʘʟʠʥʘʭ 

ʧʘʨʪʥʝʨʦʚ.

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʮʠʬʨʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ ʚ 

ʤʘʛʘʟʠʥʝ ʜʣʷ ʫʣʫʯʰʝʥʠʷ ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʛʦ 

ʦʧʳʪʘ

ʇʨʠʤʝʨʳ:

çʄ.ɺʠʜʝʦè ʚʥʝʜʨʠʣʘ ʧʝʨʚʫʶ ʩʠʩʪʝʤʫ ʥʘʚʠʛʘʮʠʠ ʚ 

ʤʘʛʘʟʠʥʝ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʪʝʭʥʦʣʦʛʠʠ ʜʦʧʦʣʥʝʥʥʦʡ 

ʨʝʘʣʴʥʦʩʪʠ.

çʇʝʨʝʢʨʝʩʪʦʢè ʚʳʧʫʩʪʠʣ ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ ʜʣʷ 

ʩʦʚʝʨʰʝʥʠʷ ʧʦʢʫʧʦʢ ʧʦʩʨʝʜʩʪʚʦʤ ʪʝʭʥʦʣʦʛʠʠ self-scan.

ʇʨʠʤʝʨʳ:

ʇʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʝ ʧʨʝʜʣʦʞʝʥʠʷ ʥʘ ʦʩʥʦʚʝ ʨʘʥʝʝ 

ʢʫʧʣʝʥʥʳʭ ʪʦʚʘʨʦʚ ʧʦʤʦʛʣʠ Aizel ʫʚʝʣʠʯʠʪʴ ʚʳʨʫʯʢʫ ʥʘ 

11 %.

ɺ ʏʝʨʥʫʶ ʧʷʪʥʠʮʫ çʆʟʦʥè ʫʜʚʦʠʣ ʦʙʲʝʤ ʧʨʦʜʘʞ, ʘ 

ʧʨʦʜʘʞʠ Wildberriesʚʳʨʦʩʣʠ ʚ 2,5 ʨʘʟʘ.

ʉʦʟʜʘʥʠʝ ʩʦʦʙʱʝʩʪʚʘ, 

ʨʘʟʜʝʣʷʶʱʝʛʦ 

ʚʠʜʝʥʠʝ ʢʦʤʧʘʥʠʠ, 

ʦʪʚʝʯʘʶʱʝʛʦ ʥʘ 

ʚʦʧʨʦʩʳ ʧʦʪʨʝʙʠʪʝʣʝʡ 

ʠ ʧʨʝʜʦʩʪʘʚʣʷʶʱʝʛʦ 

ʪʝʭʥʠʯʝʩʢʫʶ 

ʧʦʜʜʝʨʞʢʫ. 

ʉʦʮʠʘʣʴʥʳʝ ʩʝʪʠ 

ʩʪʘʥʦʚʷʪʩʷ 

ʪʦʨʛʦʚʦʡ 

ʧʣʦʱʘʜʢʦʡ, 

ʥʝʦʙʭʦʜʠʤʦ 

ʫʜʝʣʷʪʴ ʚʥʠʤʘʥʠʝ 

ʩʦʟʜʘʥʠʶ ʦʙʨʘʟʘ 

ʩʚʦʝʛʦ ʙʨʝʥʜʘ ʚ 

ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ.

ʄʘʢʩʠʤʘʣʴʥʦʝ 

ʫʧʨʦʱʝʥʠʝ ʦʧʣʘʪʳ, 

ʙʦʣʴʰʠʥʩʪʚʦ 

ʧʦʪʨʝʙʠʪʝʣʝʡ 

ʩʯʠʪʘʶʪ ʙʳʩʪʨʳʝ ʠ 

ʫʜʦʙʥʳʝ ʩʧʦʩʦʙʳ 

ʦʧʣʘʪʳ ʦʜʥʠʤ ʠʟ 

ʢʣʶʯʝʚʳʭ 

ʩʦʩʪʘʚʣʷʶʱʠʭ 

ʢʣʠʝʥʪʩʢʦʛʦ ʦʧʳʪʘ.

ɸʜʘʧʪʘʮʠʷ ʦʥʣʘʡʥ ʤʘʛʘʟʠʥʘ ʢ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʳʤ 

ʫʩʪʨʦʡʩʪʚʘʤ ʩ ʬʦʢʫʩʦʤ ʥʘ ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʝ 

ʧʨʝʜʣʦʞʝʥʠʷ

ʕʢʦʩʠʩʪʝʤʘ 

ʨʠʪʝʡʣʘ 

ʙʫʜʫʱʝʛʦ
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